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IMPORTANT — READ CAREFULLY

This End-User License Agreement ("EULA") is a legal agreement between you (either an individual or a single entity) 
and Cad Automation Pro LLC ("we" or "us") for the CADAUTOMATIONPRO software product, which includes 
computer software and may include associated media, printed materials, and online or electronic documentation 
("Software").

By installing, copying, or otherwise using the Software, you agree to be bound by the terms of this EULA. If you do not 
agree with these terms, do not install or use the Software.

1. GRANT OF LICENSE

Subject to your compliance with this EULA and payment of the applicable one-time license fee, Cad Automation Pro LLC 
grants you a personal, non-exclusive, non-transferable, non-sublicensable, perpetual (unless terminated under this EULA), 
limited license to install and use the Software solely for your internal business or personal use, provided that:

   Each license is for one (1) named individual user only. The license may not be shared with, or transferred to, any other 
person, except as permitted for business licensees in Section 2.
   The Software may be active on only one (1) computer at a time. You may move your license to a different computer that 
you own or control; to move your license, release it on the previous computer or contact us (see Section 8).
   You may make one (1) additional copy of the Software for backup or archival purposes only.

The license is a one-time (perpetual) purchase. It is not a subscription. The Individual plan does not include software 
upgrades; upgrades for other plans are described in Section 17 (Support and Updates). Your license does not expire and 
works with the version you purchased.

Free Trial. You may use the Software free of charge for a trial period of fifteen (15) days without providing payment 
information. Trial use is subject to this EULA, except that no license fee is due. When the trial period ends, the Software 
operates in the unlicensed mode described in Section 8(e) until you activate a purchased license.

2. BUSINESS LICENSEES

If the licensee is a company or other entity, the entity must designate one (1) named individual (an employee or 
contractor) as the authorized user of each license purchased. Rotating, floating, pooled, or shared use of a license among 
multiple individuals is not permitted. The entity may reassign a license to a different named individual only when the 
current named individual permanently leaves the entity or permanently changes roles and will no longer use the Software, 
by giving Cad Automation Pro LLC written notice (email is sufficient) identifying the new named individual. The entity is 
responsible for its authorized individuals' compliance with this EULA. If you accept this EULA on behalf of an entity, you 
represent that you have authority to bind that entity.

3. RESTRICTIONS

You may not:

   Copy, distribute, rent, lease, lend, sell, sublicense, or transfer the Software or any portion of it to any third party, except 



as expressly permitted in this EULA.
   Use the Software on more than one computer at a time, or allow anyone other than the named individual user to use it.
   Provide service bureau, time-sharing, or hosted services, or otherwise make the Software available to any third party.
   Modify, adapt, translate, reverse engineer, decompile, disassemble, or create derivative works based on the Software, 
except to the extent such activities are expressly permitted by applicable law notwithstanding this limitation.
   Circumvent, disable, or interfere with any license activation, license key, or other technical protection in the Software.
   Remove, alter, or obscure any copyright, trademark, or other proprietary notices appearing in or on the Software.
   Use the Software in any way that violates applicable local, state, national, or international law.

Any use outside the scope of this EULA is a material breach of this EULA and may subject you to legal action.

4. OWNERSHIP

The Software is licensed, not sold. Cad Automation Pro LLC and its licensors retain all right, title, and interest in and to 
the Software, including all copies, updates, and all intellectual property rights in it. All rights not expressly granted to you 
in this EULA are reserved by Cad Automation Pro LLC and its licensors.

5. THIRD-PARTY SOFTWARE AND TRADEMARKS

Requires a licensed copy, installed on the user's computer, of AutoCAD 2018 or later for Windows, or one of these 
AutoCAD-based products: AutoCAD Architecture, AutoCAD Electrical, AutoCAD Mechanical, AutoCAD MEP, 
AutoCAD Map 3D, AutoCAD Plant 3D, AutoCAD Raster Design, Civil 3D or Advance Steel (not included). No add-on 
toolsets are needed. Autodesk, AutoCAD, AutoCAD Architecture, AutoCAD Electrical, AutoCAD Mechanical, AutoCAD 
MEP, AutoCAD Map 3D, AutoCAD Plant 3D, AutoCAD Raster Design, Civil 3D, Advance Steel and DWG are registered 
trademarks or trademarks of Autodesk, Inc. Cad Automation Pro LLC is not affiliated with, endorsed by, or sponsored by 
Autodesk. The Software does not include any Autodesk software. To use the Software, you must obtain and maintain your 
own valid license for the applicable Autodesk products and comply with the terms of that license. All other trademarks, 
product names, and company names mentioned in the Software or its documentation are the property of their respective 
owners.

5A. AUTODESK SOFTWARE AND LICENSING

The Software is a standalone Windows program that works with AutoCAD software and AutoCAD-based software from 
Autodesk, Inc. ("Autodesk Software"). The Software does not include, sell or license any Autodesk Software.

(1) Your Autodesk license. You must have, and keep in effect for as long as you use the Software, your own valid, 
properly licensed copy of the Autodesk Software you use with the Software, and you must follow Autodesk's current 
terms of use for that license.

(2) How the CaPro Engine runs. The CaPro Engine runs only on your own computer, using the Autodesk Software that is 
installed on that computer and signed in under your own Autodesk account. The Software does not provide, share, transfer 
or get around any Autodesk license, sign-in or device limit, and you may not use the Software to do so. To complete 
certain tasks, the Software may open your installed, licensed Autodesk product in the background using a separate CAP 
profile. It does not change your own Autodesk settings, menus or profiles.

(3) Autodesk's terms control. Autodesk's terms control your use of Autodesk Software, and Autodesk may change them at 
any time. Cad Automation Pro LLC makes no promise or representation about what Autodesk's terms permit. You are 
responsible for making sure your use of the Software with Autodesk Software complies with your Autodesk license.

(4) More information. See our Licensing FAQ at https://www.cadautomationpro.com/licensing-faq. The FAQ is for 
information only and is not part of this EULA.

AutoCAD and AutoCAD Electrical are registered trademarks of Autodesk, Inc. Cad Automation Pro LLC is not affiliated 
with, endorsed by, or sponsored by Autodesk.

6. OPEN-SOURCE AND THIRD-PARTY COMPONENTS



The Software includes certain third-party and open-source components (for example, the Python runtime) that are licensed 
under their own license terms. Those license terms govern your use of those components. Notices for these components 
are provided with the Software (for example, in a THIRD_PARTY_NOTICES file) or are available on request. Nothing in 
this EULA limits your rights under, or grants you rights that supersede, the license terms that apply to those components.

7. PROFESSIONAL RESPONSIBILITY / DESIGN OUTPUT DISCLAIMER

The Software is a drafting aid. It is not a substitute for the professional judgment of a licensed professional engineer or for 
a code compliance review, including review for compliance with the National Electrical Code (NEC), NFPA 70E, UL 
standards, and applicable local codes. You are solely responsible for reviewing, checking, and verifying all drawings, 
schedules, data, and other output produced with the Software before relying on or using it for any purpose.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, CAD AUTOMATION PRO LLC SHALL 
HAVE NO LIABILITY FOR ANY DESIGN ERRORS, OMISSIONS, OR INACCURACIES IN ANY OUTPUT 
PRODUCED WITH THE SOFTWARE, OR FOR ANY RESULTS OF USING SUCH OUTPUT IN CONSTRUCTION, 
MANUFACTURING, INSTALLATION, OR ANY OTHER PURPOSE.

8. ACTIVATION, LICENSE VERIFICATION AND PRIVACY

(a) Online activation. Except during the free trial described in (h), the Software must be activated online with a valid 
license key before its automation features can be used. Activation and periodic verification connect to our own license 
server at licenses.cadautomationpro.com. Starting the trial sends our license server a hashed machine identifier and the 
app version; only the hashed identifier and trial start date are kept, to allow one trial per computer; no name, email or 
payment details are sent. If our license server can't be reached when the trial starts, the trial still begins and the Software 
retries on later launches; once it connects, the server's trial start date applies. If the Software still hasn't connected 14 days 
after first use, it will stop running automation until it can connect.

(b) Information sent. To activate and verify the license, the Software sends only: your license key; a machine identifier 
that is a one-way SHA-256 hash of your computer's Windows machine ID (the Windows machine ID itself is not sent); 
the platform ("Windows"); the Software version; and, only if you choose to enter one, a name for the computer. Our server 
also records the IP address and time of each request. The Software does not send your drawings, project content, file 
names or paths, AutoCAD data, user names, hardware serial numbers or MAC addresses. Our Privacy Policy 
(https://cadautomationpro.com/privacy.html) explains how we use and keep this information.

(c) One active computer. Each license (and each seat of a multi-seat plan) may be active on one (1) computer at a time. To 
move it to another computer you own or control, release it on the current computer (Help > License > Release this PC) 
and activate on the new one, or contact us through the contact form if the old computer is unavailable.

(d) Offline use. After a successful verification, the Software works without an internet connection for up to fourteen (14) 
days. If it cannot verify the license within that period, automation features are turned off until it reconnects and verifies 
successfully.

(e) Unlicensed or unverified mode. If the Software is not activated, the license cannot be verified, or the license is 
suspended (for example, suspended after a refund), the Software still opens and you can browse and edit your script files 
and use Copy Project, but Create Script, Run, Large Batch, Block Swap, PLC tools and other CaPro Engine automation 
features are turned off (locked). Starting the trial sends our license server a hashed machine identifier and the app version; 
only the hashed identifier and trial start date are kept, to allow one trial per computer; no name, email or payment details 
are sent.

(f) Suspension. We may suspend a license only when (i) a refund is issued, (ii) a payment is reversed through a 
chargeback or dispute, (iii) you materially breach this EULA (for example, by sharing a key or circumventing activation), 
or (iv) at your request. A suspended license takes effect the next time the Software verifies online, and in any case no later 
than the end of the offline period in (d). We will not use activation to disable the Software for any other reason, and 
suspension does not delete or change your drawings, scripts or other files.



(g) No monitoring. License verification does not monitor, scan, upload or read your drawings, scripts or project files, and 
does not change your AutoCAD installation or settings.

(h) Trial. A 15-day free trial requires no payment details, and one trial is allowed per computer. Starting the trial sends our 
license server a hashed machine identifier and the app version; only the hashed identifier and trial start date are kept, to 
allow one trial per computer; no name, email or payment details are sent. When it ends, the Software operates in the 
unlicensed mode described in (e) until you activate a purchased license.

9. REFUNDS

You may request a refund within 15 days after purchase using the contact form at https://cadautomationpro.com/ (choose 
"Refund request") with your order number. Refunds equal the purchase price minus the non-refundable payment 
processing fee charged on your order; taxes are refunded in full. The fee is not deducted where applicable law requires a 
full refund, including an EU/UK withdrawal under Section 4A of our Terms (https://cadautomationpro.com/terms.html), 
Software that is faulty or not as described, or a refund issued by Link under its own terms. Online purchases are sold 
through Link, a Stripe company, which acts as our reseller and merchant of record; Link's terms for those orders also 
apply. When your purchase is refunded, or a payment is reversed by chargeback or dispute, your license is suspended and 
deactivated (see Section 8), and automation features stop working; you must stop using the Software and uninstall it from 
all computers. Nothing in this EULA limits your statutory consumer rights.

10. ORDERS AND TAXES

Online purchases are sold through Link, a Stripe company, which acts as merchant of record for those orders and handles 
payment and any applicable sales tax, VAT or similar taxes. Cad Automation Pro LLC is the licensor of the Software and 
provides it, its license keys and product support under this EULA. Orders placed directly with Cad Automation Pro LLC 
under a quote or invoice may be subject to applicable taxes as stated on that quote or invoice.

11. TERM AND TERMINATION

This EULA and your license remain in effect until terminated. Your rights under this EULA terminate automatically if you 
breach this EULA or if you request a refund under Section 9.

Upon termination, you must immediately stop using the Software, deactivate it, and destroy all copies of the Software and 
related materials in your possession or control.

Sections 4 (Ownership), 5 (Third-Party Software and Trademarks), 5A (Autodesk Software and Licensing), 7 
(Professional Responsibility / Design Output Disclaimer), 12 (No Warranty), 13 (Limitation of Liability), 16 (Governing 
Law and Venue), and 17 (General) survive any termination of this EULA.

12. NO WARRANTY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SOFTWARE IS PROVIDED "AS IS" 
AND "AS AVAILABLE," WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING 
BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, TITLE, AND NON-INFRINGEMENT.

CAD AUTOMATION PRO LLC DOES NOT WARRANT THAT THE SOFTWARE WILL MEET YOUR 
REQUIREMENTS, THAT ITS OPERATION WILL BE UNINTERRUPTED OR ERROR-FREE, THAT ITS OUTPUT 
WILL BE ACCURATE OR COMPLETE, OR THAT DEFECTS IN THE SOFTWARE WILL BE CORRECTED.

Some jurisdictions do not allow the exclusion of implied warranties or the limitation of certain damages, so some of the 
above limitations may not apply to you.

13. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL CAD AUTOMATION 



PRO LLC OR ITS LICENSORS OR SUPPLIERS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, 
CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES WHATSOEVER (INCLUDING, WITHOUT 
LIMITATION, DAMAGES FOR LOSS OF PROFITS, LOSS OF DATA, BUSINESS INTERRUPTION, PROJECT 
DELAYS, REWORK, OR OTHER COMMERCIAL DAMAGES OR LOSSES), ARISING OUT OF OR IN 
CONNECTION WITH THE USE OF OR INABILITY TO USE THE SOFTWARE OR ITS OUTPUT, EVEN IF CAD 
AUTOMATION PRO LLC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, CAD AUTOMATION PRO LLC'S TOTAL 
CUMULATIVE LIABILITY ARISING OUT OF OR RELATING TO THIS EULA OR THE SOFTWARE SHALL NOT 
EXCEED THE AMOUNT YOU ACTUALLY PAID FOR THE SOFTWARE LICENSE DURING THE TWELVE (12) 
MONTHS BEFORE THE CLAIM.

Some jurisdictions do not allow the exclusion of implied warranties or the limitation of certain damages, so some of the 
above limitations may not apply to you.

14. EXPORT CONTROL

You agree to comply with all applicable United States export control and sanctions laws and regulations. You may not 
export, re-export, or transfer the Software to any country subject to a U.S. embargo, or to any person or entity on a U.S. 
government restricted or denied-party list, and you represent that you are not located in such a country or on such a list.

15. U.S. GOVERNMENT END USERS

The Software is "commercial computer software" and related documentation is "commercial computer software 
documentation," as those terms are used in FAR 12.212 and DFARS 227.7202. Consistent with FAR 12.212 and DFARS 
227.7202-1 through 227.7202-4, U.S. Government end users acquire the Software only with the rights set forth in this 
EULA.

16. GOVERNING LAW AND VENUE

This EULA shall be governed by and construed in accordance with the laws of the State of Michigan, United States of 
America, without regard to its conflict of law principles. Any legal action arising out of or relating to this EULA or the 
Software shall be brought exclusively in the state courts located in Lenawee County, Michigan, or in the United States 
District Court for the Eastern District of Michigan, and you consent to the personal jurisdiction of and venue in those 
courts.

17. GENERAL

   Entire Agreement. This EULA, together with the plan terms shown at the time of purchase and our Terms of Sale at 
https://cadautomationpro.com/terms.html, is the entire agreement between you and Cad Automation Pro LLC regarding 
the Software and supersedes all prior or contemporaneous understandings regarding its subject matter. If they conflict 
regarding use of the Software, this EULA controls.
   Support and Updates. "Upgrades" means new versions and feature releases of the Software. The Professional and Studio 
plans include three (3) years of software upgrades from the date of purchase (for each Professional seat). The Individual 
plan does not include software upgrades. Upgrades released after your plan's upgrade period are not included. Your 
perpetual license does not expire and works with the version you purchased. Bug fixes and security patches are not 
upgrades and are not promised. Any support is provided on a best-effort basis with no guaranteed response time, and Cad 
Automation Pro LLC does not promise that any future upgrades, bug fixes, or patches will be released.
   Severability. If any provision of this EULA is held unenforceable, that provision will be enforced to the maximum 
extent permissible and the remaining provisions will remain in full force and effect.
   No Waiver. A failure or delay in enforcing any provision of this EULA is not a waiver of that provision or of any other 
right.
   Assignment. You may not assign or transfer this EULA or any rights under it without the prior written consent of Cad 
Automation Pro LLC. Any attempted assignment without consent is void.

CONTACT



For questions regarding this EULA or the Software, please contact:

Cad Automation Pro LLC
Mailing address for legal notices: c/o ZenBusiness Inc., 221 West Lake Lansing Road, Suite 200, East Lansing, MI 48823
Contact: the contact form at cadautomationpro.com/contact
Website: https://cadautomationpro.com/
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